?"‘23"{‘. o iy
Cﬁg i EX FARTE OR L ATE =RED

May Y. Chan V

-
Regulatory Matters C oo N3

RECEIvE:

October 13, 2000 0CT 13 2000 1850 M Street, N.W., Suite 1200

Washington, D.C. 20036-5801
202-463-5292 - voice
202-463-5239 - fax

mchan @verizon.com

EDERAL COMmUMOATI0RG &5

Ex Parte

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re: Application by Verizon New England Inc., et al., for Authorization to Provide In-
Region, InterL ATA Services in Massachusetts, Docket No. 00-176 / ,

Dear Ms. Salas:

Attached is the August Carrier to Carrier Performance Standards and Reports of Verizon
Massachusetts. The twenty-page limit therefore does not apply as set forth in DA 00-
2159.

If you have any questions regarding this matter, please do not hesitate to call me.

Very truly yours,

Attachment

cc: E. Einhorn
D. Shiman
S. Pie
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 200(
Verizon Massachusetts

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

PO-3 - Contact Center A

Average Spead of Answerng — Orehnng (uca)
% Answered within 30 Seconds — Ordering™
Average Speed of Answering = Repairs {secs)
% Answered within 30 Seconds - Aepair's

OR-1 - Drdar Conﬂrmlllon Tlmlllmu

Average rmation } Time {Flow Throu
% On Tm'n LSAC~ Flow Thmugh

Averaspa LSAC Time < 10 Lines

% On:Time LSAC < 10Lines

Average LSAC Time >= 10 Lines

% O Time LSAC >= 10 Lines

OR-1 - Order Contirmation Timeliness
Average LS me < 10 Lines

% On Time LSRC < 10 Lines

Averags LSRC Time >= 10 Lines

% On Time LSRC >= 10 Lines

OR-2 - Rl%cl Timeliness - quuld.’g Loop Qualificatio
Averagal ! jajact Time < 1

% On Tima LSA Reject < 10 Lines
Average SR Reject Time >= 10 Lines
% On Time L SA Reject >= 10 Lines

OR-1 - Order Confirmation Timeliness

Average L. ime <10 Lines
% On Time LSRC < 10 Lines
Average LSRC Time >= 10 Lines
% On Time LSRC >= 10 Lines

OR-2 - Roﬁ Dmeliness - %rlﬂ Loop Qualificatio)
Avsrage ime < 10

% On Time LSR Reject < 10 Lines
Average LSR Reject Tirme >= 10 Lines

% On Time LSR Reject >= 10 Lines

0R4 Tlmellncn of Completion Notiticatio
~ Average sponse lime

Corrpiohon Noln:o % Dn Time

% Orders Excluded trom % On Time Measurement

Work Cormpletion Notice — Average Response Time

Work Complation Notice — % On Time

AveralCie Duration - Work Completion (SCP) to Bil Gompletion
% SO to Bill Completion >= & Bisiness Days

% SOP %o Bt Completion » { Business Day

Standard

80% within 30 Seconds

80% within 30 Seconds.

95% wathin 2 Hours
95% within 24 Hours

95% within 72 Hours.

95% within 2 Hours
95% within 24 Hours

95% wathin 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours.

95% within 72 Hours.

95% wathin 72 Hours

95% within 72 Hours

95% within 72 Hours

No Standard

95% by next bus. day at noon
95% by next bus. day at noon

95% by next bus. day at noon

vz

CLEC Aggregate

CLEC Aggregate
Observations

Parity with Relait [

[1]s]

Parity with Retait L

up

No Standard Developed
No Standard Devetoped
95%

5% Orders without Errors
95% QOrders without Errors
95% Orders withoul Errors

OR-1 - Order Confirmation Timeliness

Avarage ime < 10 Lines D50

Average LSAG Time < 10.Lines DS1

Averags LSRC Tima < 10 Lines DS3

Avarage LSRC Tirme < 10 Lines (Non DS0, DS1, & DS3)
% On Time LSRC < 10 Lines DSO

% On Time LSRC < 10 Lines DS1

% On Time LSRC < 10 Lines DS3

% On'Time LSRC < 10 Lines (Non DS0, DS, & DS3)
Avsrage LSRC Tima >=.10 Lines DSa

Average LSRC Time >= 10 Lines DSt

Average LSRC Time »= 10 Lines DS3

Average LSRC Tirme >= 10 Lines (Non DS0, DS1, & DS3)
% On Time LSRC >= 10 Lines DSO

% On - Time LSRC >= 10 Lines DS1

% On Tima LSRC >= 10 Lines DS3

% On Tima L SRC 0 Linas (Non DSO, DS1; 8 DS3)

OR-2 -~ ct Timeliness
Average ime < 10 Lines
% On Time LSR Reject <10 Lines
Average L SR Raject Time >= 10 Lines
{ % On Time LSA Reject >= 10 Lines

{Legend Nofations defined on Legend sheet - last page ]

95% within 48 Hours
95% within 48 Hours
95% within 46 Hours

95% within 72 Hours
95% within 72 Hours.
95% within 72 Hours

95% within 48 Hours

95% within 72 Hours

50.63

51.71

ub

83.65

97.19

98.37
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Carrier to Carrier

Performance Standards and Reports
interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

hBdend

Actual Performance

Metric # Standard vz CLEC Difference Observations
PO-1 - Response Time OSS Ordering Interface
PO-1-01 Customer Service Record - EDY Parity plus < 4 Seconds 1.30 338 208
PO-1-01 Customer Service Record - CORBA Parity plus < 4 Seconds 1.30 2.33 1.03
PO-1-02 Due Date Availability - EDI Parity plus < 4 Second: 0.16 2.56 2.41
PO-1-02 Due Date Availability - CORBA Parity plus < 4 Seconds 0.16 0.47 0.32
PO-1-03 Address Validation - EDI Parity plus < 4 436 3.39 -0.97
PO-1-03 Address Validation - CORBA Parity plus < 4 Seconds 4.36 177 -2.59
PO-1-04 Product & Service Availability - EDI Parity plus < 4 d 0.25 3.13 2.88
PO-1-04 Product & Service Availability - CORBA Parity plus < 4 d 0.25 11.19 10.94
PO-1-05 Telephone Number Availability & Reservation - EDI Parity plus < 4 Seconds 5.26 4.85 -0.41
PO-1-05 Telephone Number Availability & Reservation - CORBA Parity plus < 4 Seconds 5.26 NA
PO-1-06 Facility Avaitability {Loop Qualification) - ED Parity plus < 4 Seconds 1.79 3.22 1.43
PO-1-06 Facility Availability (Loop Qualification) - CORBA Parity plus < 4 Seconds NA NA
PO-1-07 Rejected Query - ED} Parity plus < 4 Seconds 0.05 3.00 2.95
PO-1-07 Rejected Query - CORBA Parity plus < 4 Seconds 0.05 3.80 3.75
PO-1-08 % Timeouts - EDI not > 33% 0.32
PO-1-08 % Timeouts - CORBA not > .33% : . 0.45
PO-1-09 Parsed CSH - EDI Parity plus < 10 Seconds 1.30 4.79 3.49
PC-1-09 Parsed CSR - CORBA Parity plus < 10 Seconds 0
PO-1-10 Parsed CSR - CLEC Total - EDI TBD
PO-1-10 Parsed CSR - CLEC Total - CORBA TBD
PO-2 - OSS Interface Availability”
PO-2-01 0SS Interf. Avail. - Total - EDI 24 hours x 7 days 99.97 133920
PO-2-01 0SS Interf. Avail. ~ Total - CORBA 24 hours x 7 days 100.00 89280
PO-2-01 0SS Interf. Avail. — Total - Maint. Web GUI (RETAS) 24 hours x 7 days 99.49 89280
PO-2-01 OSS interf. Avail. - Total - Pre-order/Order WEB GUI 24 hours x 7 days 99.49 89280
PO-2-01 0SS Interf. Avail. - Total - Electronic Bonding 24 hours x 7 days )
PO-2-02 0SS Interf. Avail. — Prime Time - EDI >=99.5% 99.97 87480
PO-2-02 OSS Interf. Avail. — Prime Time - CORBA >=99.5% 100.00 58320
PO-2-02 OSS Interf. Avail. - Prime Time - Maint. Web GUI (RETAS) >=89.5% 99.24 58320
PO-2-02 OSS Interf. Avail. - Prime Time - Pre-order/Order WEB GUI >=99.5% 99.24 58320
PO-2-02 OSS Interf. Avail - Prime Time - Electronic Bonding >=99.56% up
PO-2-03 0SS Interf. Avail. - Non-Prime - EDI 99.97 46440
PO-2-03 0SS Intert. Avail. — Non-Prime - CORBA 100.00 30960
pO-2-03 OSS Intert, Avail. - Non-Prime - Maint. Web GUI (RETAS) O Somiay & Mot 99.96 30960
PO-2-03 0SS Interf. Avail. - Non-Prime - Pre-order/Order WEB GUt 99.96 30960
PO-2-03 OSS Inter. Avail - Non-Prime - Electronic Bonding up
PO-§ - Average Notification of Interface Outage
PO-5-01 [Average Notice of interface Outage” <20 minutes 7.00 C——]
PO-6_- Software Validation
PO-6-01 fiware validaton <= 5% —/———
PO-7 - Software Problem Resoli Timeliness
PO-7-01 % Software Problem Res. Timeliness >=95% [V]s)
PO-7-02 Delay Hrs. - SAW Res. - Change - Xactions Faited, No Workaround 48 hours up
PO-7-03 Delay Hrs. - S/W Res. - Change - Xactions Failed, With Workaround 10 days up
PO-7-04 Delay Hrs. - Faited/Rsjected Test Deck - Xactions Failed, No W/A 48 hours NA
PO-8 - Manual Loop Qualification
PO-8-01 Average Response Time - Manual Loop Qualification 95% within 48 Hours
PO-8-02 Average Response Time - Engineering Record Reques! 95% within 72 Hours
PO-4 - Timeliness of Change Management Notice
PO-4-01 [ Nofices Senton Time - Emergency Maint. 100 8
PO-4-01 % Notices Sent on Time - Regulatory > = 95% and no delayed 100 2
PO-4-01 % Notices Sent on Time - Industry Standarc notices and documentation NA
PO-4-01 % Notices Sent on Time - Verizon Orig. over 8 days 100 1
PO-4-01 % Notices Sent on Time - TC Orig. NA
PO-4-02 Change Mgmt. Notice - Defay 1-7 Days - Emergency Maint Ne ion before A
PO-4-02 Change Mgmt. Notice - Delay 1-7 Days - Regulatory It Panod not sat, default to Ind Std Time A
PO-4-02 Change Mgmt. Notice - Delay 1-7 Days - ind. Std >=66 days A
PO-4-02 Change Mgmt. Notice - Delay 1-7 Days - Verizon Orig >=66 days NA
PO-4-02 Change Mgmt. Notice - Delay 1-7 Days - TC Orig. >=66 days NA
PO-4-03 Change Mgmi. Notice - Delay 8+ Days - Emergency Maint. Notification before Implementatior NA
PO-4-03 Change Mgmt. Notice - Delay 8+ Days - Regulatory It Period not set, default to tnc. Std. Time NA
PO-4-03 Change Mgmt. Notics - Delay 8+ Days - Ind. Std >=66 days A
PO-4-03 Change Mgmt. Notice - Delay 8+ Days - Verizon Orig. >=66 days NA
PQ-4-03 Change Mgmt. Notice - Delay 8+ Days - TC Orig. >=66 days NA

continuea

Page 1 of 2



Metric #

PO-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-03
PO-4-03
PO-4-03
PO-4-03

MR-1-01
MR-1-02
MR-1-03
MR-1-04
MR-1-05
MR-1-06

BI-1-01
Bl-1-02
Bl-1-03
BI-1-04

Bi-2-01

BI-3-01
BI-3-02

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 2000
Verizon Massachusetts

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING continued

Standard CLEC Perf CLEC Obs
PO-4 - Timeliness of Change Management Notice
% Notices Sent on Time - Regulatory > = 95% and no delayed A
% Notices Sent on Time - Ind. Std. notices and documentation A
% Notices Sant on Time - Verizon Orig. over 8 days A
% Notices Sent on Time - TC Orig. A
Change Mgmt. Notice - Dslay 1-7 Days - Regulatory It Period not set, delault o Ind. Std. Time A
Change Mgmit. Notice - Delay 1-7 Days - Ind. Std >=45 days NA
Change Mgmt. Notice - Delay 1-7 Days - Verizon Orig >=45 days NA
IChange Mgmit. Notice - Detay 1-7 Days - TC Orig. >=45 days NA
Change Mgmit. Notice - Delay B+ Days - Regulatory if Period nol sel. default to Ind. Std. Time NA
Change Mgmt. Notice - Delay B+ Days - Ind. Std. >=45 days NA
Change Mgmt. Notice - Delay 8+ Days - Verizon Orig >=45 days A
Change Mgmt. Notice - Delay 8+ Days - TC Orig. >=45 days A
Actual Performance
vZ CLEC Difference
Create Trouble Parity plus < 4 Seconds 8.37 5.21 -3.16 1545
Status Trouble Parity plus < 4 Seconds 3.51 225 -1.26 22
Maodify Trauble Parity plus < 4 Seconds .37 5.60 -2.77 5
Request Cancellation of Trouble Parity plus < 4 Seconds .88 6.80 -2.08 39
Trouble Report History (by TN/Circuit) Parity plus < 4 0.63 0.88 0.25 387
Test Trouble (POTS Only) Parity plus < 4 Seconds 58.85 47.01 -11.84 3261
BI-1- Timeliness of Daily Usage Feea
% DUF in 3 Business Days 9741
% DUF in 4 Business Days 95% in 4 Business Days 99.45
% DUF in 5 Business Days 99.50
% DUF in 8 Business Days 99.58
BI-2 - Timeliness of Carrier Bili
{ Timeti of Carrier Bl ] 98%in 10 Business Days
B1-3 - Billing Accuracy
% Billing Adjustments - Dollars Adjusted 8D | 057 | 072 |
% Billing Adjustments - Number of Adjustments TBD I o657 | o004 | [ 135184 |
OD-1 - Operator Services - S| of Answer
Average Speed of Answer — Operalor Sarvices - NE OSC Parity with VZ Retail | 19.6 | 0.7 !
Averal of Answer ~ Directory Assistance - NE OSC Parity with VZ Retail | 9.5 | 83 1}

{Legend Notations defined on Legend sheet - last page ]
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Carrier to Carrier

Pertormance Standards and Reports
Interim Guidelines August 200(
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

Actusl Performence Number of Obssrvations
Motric # vz CLEC Aggregate vz All CLECs Standard
stric Standard Deviation

PR-1 - Ave, Interval Oﬂlred
PR-1-04 Avarage. Interval Offsre tch (6-9 Lines) Parity with Retail 8.59 11.60 102 | 15 T 8.55 H 2.36
PR-1-05 Average Interval Offzmsd = itch (>= 10 Lineg! Parity wilh Retail 8.04 11.75 97 [ 20 T 9.54 T 2.34 -1.58
PR-2 - Aves Comj Icrcd Inrarvm
PR-2-04 Average Interval kspaich (6-9 Lines) Parity with Retail I 1341 | 10.78 81 1 14 1033 T 2.99 0.88
PR-2-05 Avertige Intarvat G ad atch (>=10 Lines) Parity with Retall 1152 | 9.63 65 I 19 | 11.03 1 288 1 0.66

PR-G Com edwlthlnS llble!

Sampling Error  Z-Score

PR-3-01 1-5 Lines - } Parity with Retail 73.22 42.71 100596
PR-3-02 % Coﬂvhtod m 2 Days {1-5 Lines - No Dispatch) Parity with Retail 84.00 56,42 100596
PR-3-03 % Complated in 3 Days (1-6 Lines - Na Dispatch) Parity with Retail 87.01 £6.02 100596
PR-3-04 % Complated in 1 Day (1-5 Lines - Dispatch) Parily with Retail 854 2.9 8000
PR-3-05 % Completed in 2 Days (1-5 Lines - Dispatch) Panly with Retait 15.73 7.8 8000
PR-3-06 % Compieted in 3 Days (1-5 Lines - Dispatch) Paity with Retail 25.28 23.79 8000
PR-3-07 % Completed in 4 Days {1-5 Lines - Total) Parity with Retadl 86.22 66.63 108596
PR-3-08 % Compieted in 5 Days {1-5 Lines - No Dispatch) Parity with Reta 94.72 78.30 100596
PR-3-09 % Completed in 5 Days (1-5 Lines - Dispatch) Parity with Retar 53.15 36.80 8000
PR-3-10 % Conpleted in 8 Days {1-5 Lines - Tota) Parity with Refar

PR - Missed ﬁglnmﬂnh
PR-4-02 Averags ys — Tolat Parity with Retail
PR-4-03 % Minsed Appointment — Customer None Analysis Only
PR-4-04 % Missed Appointment ~ Verizon — Dispatch 5 Parity with Retail
PR-4-05 % Miugd Appoimmant - Verizon ~ No Dispatch Parity with Retail
PR-4-08 Missed Appt. — Customer — Late Ordar Conf, None: Analysts Only

PR-5 - Facility Missed Orders

R-5-01 % Missed Appointment — Verizon — Facilities Parity with Retail

PR-5-02 % Orders Heid for Facilities > 15 Days Parity with Retail
PR-5-03 % Orders Held for Facilities > 60 Parily with Retail

PR-5 - installation Qual

R-6-01 % Instakation. 170UDI8S reporied within 30 Lays, Panly with Fletail 167665 T 16877

PR-6-02 % Instaliation Troubles réporied within 7 Days Parity with Fletail
PR-8-03 % Insi. Troubles r ed w/ in 30 Days - FOK/TOK/CPE None: Anatysis Only

PR-1 - A Interval Offered
PR-1-01 Av«age ntarvel Otfared ~ T otat No Dispatch Parity with Retail 1,75 T 5.07 T 18132 | 2512 5.60 0.12 -27.85
PR-1-03 intervat Offered — Dispatch (1-5 Lines) Parity with Retait 695 | 15.33 [ 74 7 177 968 081 1035
PR-2 - Average Co hdlnurvm
PR-2-01 Average Interv: Parity with Retail 133 _ | 3.61 [ 17061 | ___ 2158 356 | 008
PR-2-03 Average Interval Cor bhd D: mch 1-5 Lm Parity with Retail 9.65 1 8.97 § 581 [ 156 9.24 t 0.83 0.82

PR-1 - Average interval Offered
PR-1-01 Average Iniarval Offered — 1 olal No Dispaich Pary with Retail 159 | 6.14 T 15117 | 1031 577 T 018 | 2521
PR-1-03 Average Interval Offerad — Dispatch (1-5 Lines Parily with Retai 6.94 | 16.72 T 8224 I 128 1153 | 1.03 | -8.55
PR-2 - Average Completed intervai
PR-2-01 I Average Tterval @“ - ot:; t Dispatch Party with Retail 1.25 281 110969 898 .37 0.11 -13.82
PR-2-03 Average interval = Di Ich {1-5 Lines’ Parity with Retail 8.82 11.27 §Z3E] 113 7.89 0.75 -3.28

PR-1 - Avei Interval Offered
PR-1-10 Average Intetval Offered - Disconnects — No Dispatch Parity with Retail 493 | 6.35 ] 68387 | 2777 T 897 T 017
PR-1-11 Averane intervat Offered ~ Disconnects — Dispatch Panty with Retail 5.00 )| NA 8 )i | 5.66 1

4.07 1 408 [ 62400 | 2122 5.71 T 0.13 )| -0.08 |
2.00 I NA | 5 i 2.74 1 1 ]

1

Parity with Relail
Parity with Retail

PR-1- Ave, ln!erval aﬂered
PR-1-01 Average Iniewv No D&spuach Parity with Retait 653 | 315 T 230 1 46 §18 T 1.48 228 l
PR-1-02 Avera |merval Offered — Toial Parily with Retait 974 ] 14.94 { 78 1 17 10.16 | 2.72 | -1.91
PR-2 - Ave, Complated Intervai
PR-2-01 Averaga Interval —Tol iepatch Parity with Retai 554 | 274 | NZA| 43 T 782 | 1
PR-2-02 Averaigs intervat loted — Totat Dispatch Parity with Reta 11.00__| 1638 | &0 | 16 |83 263 2.04

T

M1 T

PR-4-02 Parity with Relait 10.29
PR-4-03 - Customer Nona Analysis Only 0.00
PR-4-04 % Missad Appointment — Varizon ~ Dispatch Parity with Retait 38 89
PR-4-05 % Missed Appointment — Verizan — No Dispatch Parity with Retail 0
PR-4-08 % Missed Appt. — Customer — Late Ordar Conf. None: Analysis Only 0.00

% Missad Appointment — Verizon — Faciities Parity with Retail 0.00
% On:hus Heid for Facilitiea > 15 Days Parity with Ratail 0.00
% Ordars Held for Facilities > 60 Day Parity with Retait 0.00
PR-6 - Instailation Quali
PR-6-01 % Insti rou rtad within 30 Parity with Retai 117 [ 0.71
PR-6-03 % Instait. Troubles Aeported wiin 30 D: s FOK/TOKICPE Parity with Retait 286 | 071

continuga
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Metric #

PR-2-11

PR-4-01
PR-2-02
PR-4-03
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 200(
Verizon Massachusetts

CLEC Aggregate Performance

PROVISIONING - RESALE POTS / SPECIAL SERVICES continued

PA-1 - Ave Interval Offered
Averags Intarval Offered — No Dispatch
Average Imerval Otfered — Total Dispatch

PR-2Z - A Comy Inferva:
Avmgl nterval - T'otal No atch
intsrvai ed ~ Total Dispatch

% Missed Appointment — Verizon - Dispaich
% Missad Appointment — Verizon - No Dispaich
% Missed . = Customer — Lata Ordar Conf.

e or; acitl
% Qrdars Heid for Facilities > 15 Days
% Ordets. Hald for Facilitias > 60 D.

PRS- Inltllllﬂon Quali
% ins: rted within 30 Days
% Install, Troubhs Reponed w/in 30 Days - FOK/TOK/CPE

PR-1 - Average Interval Offered
Average Intervai Offerad — Total No Dispatch
Average interval Offered — Total Dispatch

Average Interval Offared — DSO

Average interval Offered — DS

Average interval Offsred — DS3

Average interval Offersd - Disconnscts — No Dispatch

Average Interval Offered — Disconinects -~ Dispatch

PR-2 - Average Com;%g Intervai

Average Intervei ed — 1otal No Dispatch
Average Interval Complated - Total Dispatch

Average Interval Compisted — DSO

Avarage interval Complasted - DSt

Avsrtige:intervat Completed — DS3

Average Intarval Compieted - Disconnects ~ No Dtspntch
Avel interval ed - Disconnects —

PR - Missed intment:
% Whesed mmm ~ Verizon — Total
Averags Delay Days - Total
% Misead Appointment — Customar
% Misssd Appt. ~ Customar — Due to Late Order Conf.

PR-5- Facility Missed Orders
%

arizon
% Ordets Held for Facilfies > 15 Days
%% Orders Held for Faciltties > 60 D:

PAR-6-_Installation Quali
% Instakation Troubles r.pur:ed within 30 Days
% Inst, Troubles ed w/ in 30 Days - FOK/TOK/CPE

{Legend Notations defined on Legend sheet - last page ]

Standard

Parity with Retail
Parity with Retail

Parity with Retai
Parity with Retail

Parity with Relail
None: Analysis Only
Parity with Retai
Parity with Retait
None: Analysis Only

Parity with Aletal
Parity with Retail
Parity with Retail

Parity with Feta
Panity with Relad

Parily with Retai
Parity with Aetail
Parity with Retail
Parity with Retail
Parity with Reta
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retaif
Parity with Retai
Parity with Retail
Parity with Retail
Parity with Retai
Partty with Retai

Patity with Retail
Parity with Retait
None: Analysis Only
None: Analysis Only

Parity with Retail
Parity with Relail
Parity with Retai

Parity with Retail
Nane: Analysis Only

Actuat Performance Numbaer of Observations
vz CLEC Aggregate vz Al CLECs ;:"‘";: Sampling Error Z-Score
229 5868 14 255 G658 340
555 NA 275 179
536 2.10 5483 | iG] 238 G751 433}
815 NA 230 [ 1 537 |

751 418 1742 288 11.99 .76 -2.18
13.03 1111 349 19 8.76 .06 0.93
8.69 7.63 472 146 13.37 27 Q.84
18,55 18.84 304 68 15.89 .13 0.14
14.50 NA 2 .54

6.71 15.29 808 48 .49 1.41 -6.09
524 NA 33 2,37

5.06 5.48 1335 216 4.89 .37 09
17.20 13.50 271 14 14.45 .96 .83
611 493 347 116 8.78 .73 .62
18.03 13.18 185 39 14.1 .43 .94
14.50 NA 2 3.54

5.30 5.58 632 33 4.86 0.87 0,32
524 NA 33 2.37
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 200(
Verizon Massachusetts

CLEC Aggregate Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

Actuni Performance Number of Obssrvations
Metric § Standard vz CLEC Aggregate vz mictece  Slandwd o ingEnor  Z:Scors
MR-2 - Trouble Report Rate
MR-2-02 o Heport Rate — Loop Parity with Retail 1.1
MR-2-03 Network Troublas Report Rate - Central Office Parity with Retail 0.0
MR-2-04 % Subsequent Reports Assessed VC/W MRAAs 2423
MR-2-05 3 CPE/! Trouble Report Rate None: Analysis Only 1
MR-3 - Missed Repair Appolntment:
MR-3-01 % B nt — Loop Parity with Retai} 16.71
MR-3-02 % Missed Repair Appointment — Central Office Parity with Retait 8.66
MR-3-03 % CPE/TOK/FOK - Missed Appointment None: Analysis Only 10.11
MR-3-04 % Missed Repair Appointmeant - No Double Dispatch None: Analysis Only 11,18
MR-3-05 % Missed Repair Appointrient - Double Dispatch Nane: Anatysis Only 451
MA-4 - Trouble Duration Interval:
MR-4-01 an Time 7o Repair ~ Total Parity with Retail 44.03
MR-4-02 Mean Time To Rapair - Loop Trouble Parity with Retail 45.78
MR-2-03 Maan Time To Repair — Cantral Office Trouble Parity with Retail 18.52
MR-4-04 % Cleared (alf troubles) within 24 Hours Parity with Retail 50.39
MR-4-06 % Out of Service > 4 Hours Parity with Retail 86.87
MR-4-07 % Out of Service > 12 Haurs Parity with Retail 70.05
MR-4-08 % Out of Service > 24 Hours Parity with Retail 49.15
MR-5-0% Partty with Retail | |
MA-2-01 Network Trouble Raport Rate Parity with Retail
MRA-2-05 % CPE/TOK/FDK Trouble R Rate None: Analysis Only
MR- - Trouble Duration intervalt
MR-4-01 Maan fima To ir ~ Total Parity with Retail 14.87 .92 0 19.93 17 -0.74
MR-4-04 % Glsered (all troubles) within 24 Hours Parity with Retail 82.48 .93 0 54 .29 -1.24
MR-4-06 % Out of Service > 4 Hours Parity with Retail 72.96, .09 3 .68 -0.47
MR-4-08 % Out of Service > 24 Hours Parity with Retail 17.34 .39 3 6 .70 -0.01
MR-5-01 Partty with Retail 2188 | 24.07 | 1170 | 54

[Legend Notalions defined on Legend sheet - last page 1
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Metric #

PQ-3-01
PO-3-02
PQ-3-03

OR-1-02

OR-2-05
OR-2-06

OR-6-01
OR-6-02
OR-5-03

OR-2-03
OR-2-04
0OR-2-05
OR-2-06

©OR-3-01

OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05
0OR-4-06

OR-4-08

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 200(
Verizon Massachusetts

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

Standard
PO - Contact Center Avllhbll

" (secs)
Amwemdwminaos-:on& Orderlng 80% within 30 Seconds
Aver-n. Speed of Amwwmq Hcpaw'& {secs)

% Answared within 30 Saconda airts

80% within 30 Seconds

OR-1 - Order Contirmation Timeliness

Avniage Local a3t Confirmation ( ) Time (Flow-1hrough) |

% Ot Time LSAC ~ Fiow Through 95% within 2 Hours
Average LSRC Time < 10 Lines

% O Time LSRC < 10 Lines 95% within 24 Hours
Avarage . SAC Time >= 1D Lines

% On Tima LSAC >= 10 Lines 95% within 72 Hours

OR-2 - Reject Timeliness
Averags » Request (LSR) Asject - Tims (Flow-Throughy
% On Time LSR Rejact - Flow Through 95% within 2 Hours

Average LSH Reject Time < 10 Lines

% On Tirre LSR Aeject < 10 Lines 95% within 24 Hours
Avm%'lfR Aeject Time >= 10 Linas
[%0n LSH Asject >= 10 Lines 95% within 72 Hours

Ya racy s 95% orders without errors
% Acturacy - Opportunities” 95% orders withoul errars.
% Adcuracy ~ LSRC* 5% orders withoul errors

OR.1 - Order Confirmation Timeliness

Average Local Servi E 195t mrmallon (LEEES ime (FBW— hrough)
% O Time LSAC ~ FbwTh 95% within 2 Hours
Averags LSRC Time < 10 Lnas
% On Time LSRC < 10 Linea 95% wnthin 24 Haurs
Avesrage LSRC Time >= 10 Lines
% O Time LSRC >= 10 Lines 95% within 72 Hours

0Fl~2 - Reject Timeliness
Average Loci rvice MHaguest (LSR) Aeject - Time (Flow- 1 hroughy

% On Tire LSR Rejact - Flow Through B5% within 2 Hours
Average LSR Peject Time < 10 Lines
% On Time LSR Reject <10 Lines 95% within 24 Hours
Average LSR Reject Time >= 10 Lines

% On Time LSR Reject >= 10 Lines 95% within 72 Hours

95% orders without eerors

g
% Accuracy Opportunﬂns
95% orders without errors

95% orders without errars
% Acturi

OR-1 - Order Confirmation Timeliness

Aversge: ime < 10 5
% On Time LSRC < 10 Lines (Electronic) 95% wathin 72 Hours
Average LSRC Time >=10 Lines
% On Time LSRC >= 10'Lines 95% within 72 Hours

OR-2 - Hogd Timeliness

Average jact 1ime < 10 Lines
% O Tirne LSR Reject < 10 Lines 95% within 72 Hours
Avel LSA Reject Time >= 10 Linas

% On Time LSA Reject >= 10 Lines 95% within 72 Hours

OR-1 - Order Confirmation Timeliness

Avarage. Ime < ines.

% On Tima LSAC < 10 Lines (Elactronic) 95% within 72 Hours
Avel LSAC Time >= 10 Lines
% On Time LSAC >= 10 Linss 95% within 72 Hours

OR-2 - Reject Timeilness
Avaraueéﬁ Reject Time < 10 Linss

% On Tirne LSR Reject < 10 Lines 95% within 72 Hours
Avi LSR Reject Time »= 10 Lines
% Or Tirne LSR Reject »a 10 Lines 95% within 72 Hours

OR-3 - Percent Rejects
[ 3= Heface ] Na Standard

CLEC Aggregais CLEC Aggregate
Performance Observations

16.59
93.01
1339
91.97

| 3»(3213> Om |

C 28.93 T 27170 ]

OR-5 -_Percent Flow-Throu,

rough - 1otal
% Flow Tfmwgh Simple
% Flow Yhrough Achieved

continusa

OR-4 - Timeliness of Comﬂélon Notiticatiot

Ci \vernga 13esponse | ime

Completion Naotice — % On Time' 95% by next bus. day at noon

% Orders Excluded from % On Time Measurement 95% by next bus. day at noon

Work Completion Notice ~ Avarags Response Time

Work Cornplation Notice <% On Time 95% by naxt bus. day at noon

Averatle Duration - Work Completion (SOP) 1o Bitt Complation Parity with Retail £ N[5
% SOP 1o Bill Compistion >= 5 Business D Parity with Rotail { UD
% SOPto Bill Compistion > 1 Business Dg

Na Standard Developed 25022
No Standard Developed 23376
95% UD
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 200(
Verizon Massachusetts

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

CLEC Aggregate CLEC Aggregate
Metric # Standard Perlormance Obaervations
OR-1 - Order Confirmation Yimeliness
OR-1-03 Average LSRC Time < 10 Lines DSO'
OR-1-03 Average L.SRC Time < 10 Lines DS1’
OR-1-03 Average LSRC Time < 10 Lines DS2'
OR-1-03 Avarage LSRC Time < 10 Lines_(Non D30, DS1, & DS3)
OR-1-04 % O Time LSRG < 10 Lines DSO 5% within 48 Hours
OR-1-04 % On Time LSAC < 10 Lines DS1 95% within 48 Hours
OR-1-04 % Oh Tirme LSRC < 10 Lines DS3 95% within 48 Hours
OR-1-04 % On Time LSRC < 10Lines (Nou DS0, DSt & DS3)
OR-1-05 Average LSRC Time >= 10 Lines DSO
OR-1-05 Averags LSRC Yime >= 10 Lines DS1
OR-1-06 Avarage LSRC Time >= 10 Lines DS2
OR-1-05 Avarage LSRC Time >= 10 Lines {Non DS0, DS1, & DS3)
OR-1-06 % On Time LSRC >= 10'Lines DSO 95% within 72 Hours.
OR-1-06 % On Time LSRC >= 10 Lines DSt 95% within 72 Hours
OR-1-06 % On Time LSRC >= 10 Lines DS3 95% within 72 Hours
OR-1-06 % On Time LSAC >= 10 Lines {Non DS, DSt & DS3} |
on»z Ra%ct Timeliness
OR-2-03 ject Time < 10 Linas
OR-2-04 % On Tlme LSA Reject < 10 Lines 95% within 48 Hours
OR-2-05 Average LSR Reject Time >= 10 Lines
OR-2-08 % On Time LSR Rejact »= 10 tines 95% within 72 Hours

Of-1 - Order Contirmation Timeiiness

OR-1-07 Average ASAC Time < 10 Linas DSO'

OR-1-07 Average ASAC Tims < 10 Lines DS1'

OR-1-07 Average ASAC Time < 10 Lines D$3'

OR-1-07 Average ASAC Tima < 10 Lines (Non DS0, DS1 & DS3)

OR-1-08 % On Time ASRC < 10 Lines DSO 95% within 72 Hours

OR-1-08 % On Time ASAC < 10Lines DS1 95% withun 72 Hours.

OR-1-08 % On Time ASRC < 10-Lines DS3 95% within 72 Hours

OR-1-08 % Of Tirhe ASRC < 10 Lines (Non DSO, DS1 & DS3) 95% within 72 Hours.

OR-1-09 Avernge ASRC Time ># 10 Lines DSD

OR-1-09 Averags ASRC Time >= 10 Lines DSt

OR-1-09 Average ASRC Time >= 10 Linss DS3

OR-1-09 Average ASRC Time >= 10 Lines (Non DSG, DS1 4 DS3)

OR-1-10 % On Time ASRC >= 10 Lines DSO 95% within 96 Hours

OR-1-10 % On Time ASRC >= 10 Lines DS1 95% within 96 Hours

OR-1-10 % On Time ASRC >= 10 Lines DS3 95% within 96 Hours

OR-1-10 % On Time ASRC > 10 Lines {Non DS0, DS1 & DS3) 95% within 96 Hours
OR-2 - Hc% Timeliness

OR-2-07 Average (S joct Time < 10 Lines

OR-2-08 % On Time LSR Reject.< 10 Lines 95% within 72 Hours.

OR-2-09 Average LSR Reject Time >= 10 Lines

OR-2-10 % On Time LSR Reject >= 10 Lines 95% within 96 Hours

‘INCLUDES 72 HOUR FACILITY CHECK

Legend Notations defined on Legend shest - last page
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PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-04
PR-4-04
PR-4-05
PR-4-05
PR-4-05
PR-9-01
PR-9-02
PR-5-03
PR-9-04
PR-9-05
PR-3-06
PR-9-07
PR-2-08
PR-4-08
PR-4-08
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-01
PR-6-02
PR-6-02
PR-6-02
PR-€-03
PR-6-03

PR-1-
PR-1.02

PR-2-01
PR-2-02

PR-3-10

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 200(
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

PR-1 - Average interval Offered

Av. immald e - Total No Drspatch - Hot Gt

Av. Interval Offered - Total No Dispatch - Other (UNE Switch & iNP)
Av. interval Offered - Total No Dispatch - Platform

Av. Intarval Offerad - Dispatch (1-5 Linea) - Loop
Av. inierval Offered - Dispatch (1-5 Lines) - Platform
Av. intarval Offered - Dispatch (6-9 Lines) - Loop

Av. Intetval Offered - Digpatch (6-9 Lines) - Platform
Av. interval Oftered - Dispatch: (>= 10 Lines) - Loop

Av. Imerval Offered - Dispatch (>= 10 Lines) - Platform

PR-2- A
Av.

Ed

Completed Intervai
ntervai - Yotal mich — Hot Cut Loop
Av, Completed Interval - Total No Dispatch - Other (UNE Switch & INP)
Av. Complated Interval - Total No Dispatch - Platiorm
Av. Completad intervat - Dispatch {1-5 Linss} - Loop
Av. Completed Interval < Dispatch {1-5 Lines} - Platform
Av. Completed Interval - Dispatch {6-9 Lines) ~ Loop
Av. Gompleted Interval - Dispatch (6-9 Lines) - Platform
Av. Completed interval - Dispatch (>= 10 Lines) — Loop
Av. leted interval - Dis) (>= 10 Lines} - Platform

PR3- Com) cted within X Days - Plltlnml & Other (Switch & INP;

"/. % ay {1-5 Lines - epatch)
% Completed i m 2 Days (1-5 Lines - No Dispatch)
Gomphled in 3 Days (1-5 Lines - No Dispetch)

n 1 Day (1-5 Lines - Digpatch)

'5‘. Complated in 2 Days (1-5 Lines - Dispatch)

% Completed in 3 Days (1-5 Lines - Dispatch)

% Completed in 4 Days (1-5 Lines - Total)

% Compiletad in 5 Days (1-5 Lines ~ No Dispatch}

% Completed in 5 Days (1-5 Lines — Dispatch)

% Completed in 6 Days (1-5 Lines - Total)

PR - Missed &ggglntmenn
verage S

% Missed Appt. — Customer

% Misaad Appt. - Verizon — Dispatch - Loop New
% Missed Appt. — Varizon — Dispatch - Platform

% Missed Appl. — Verizon - Dispatch - Hot Cit

% Migsed Appt. - Verizon — No Dispatch - Hot Cut Loop
% Minsed Appt. ~ Verizen — No Dispatch - Other

‘7 Missad Appt. ~ Verizon — No Dispatch - Platform

% On Time Performance — Hot Cut

% Early Cuts - Linas

% Early Cuts - Orders

% Defective Cuts - Lines

% Defectiva Cuts - Orders

% Late Cuts - Lines

% Late Cuts - Orders

Avarage Duration of Service Interruption

% Missed Appt. — Customer — Dua to Late Order Gonf. - Hot Cut Loop

% Missad ~ Custorner — Due to Late Order Confirmation — Other
% Missed Customer — Due to Late Order Confitmation- Platform
PR5 - Facility Missed Orders

% Missad Appointment — Verizon — Facilities
% Qrders Held for Facilities > 15 Days
% Orders Held for Facifities > 60 Days

PR-6 - lnsrnllll/an Qual
ion Troubles reported within 30 Days - Loop

% Inualatm Troubles reported within 30 Days - Other

% Ingtabation Troubles raported within 7 Days - Hot Cul Loop

% Instalfation Troubles reported within 7 Days - Loop

% instaliation Troubles reported within 7 Days - Other

% tnstakation Troubles reported wuhm 20 Days FOK/TOK/CPE ~ Lo
% Instaftation Troubles FOK/TOK/CPE — Oth:

Actual Performance

Number of Obssrvations

All CLECs

Standard

Sampling Error

Z-Score

Standard Deviation
1-9=5, 10+=Nagatiated

Parity with Retail

Parity with Retail

Parity with Flatail

Parity with Retail

Parity with Retail

Parity with Retal

Parity with Retail

Parity with Retail

1-9=5, 104=Negonated

Parity with Relad

Parity with Retail

Parity with Retail

Parity with Retail

Parity with Retai

Parily with Retal

Panity with Retal

Parity with Retad

Parity with Reta) 73.22 49.04 100596 314 250 .66
Parity with Retall 84.00 81.85 100596 314 .07 -1.04
Parity with Retail 87.01 93.95 100596 314 90 3.65
Parity with Relai 8.54 .00 8000 12 07 -1.06
Parity with Relail 15.73 .00 8000 12 10.52 -1.50
Parity with Retait 25.28 .33 8000 12 12.56 21.35
Parity with Retail 86.22 93.87 108596 326 1.91 4.00
Parity with Retail 94.72 97.77 100596 314 1.26 2.41
Parity with Retail 53.15 33.33 8000 12 14.42 -1.37
Parity with Retail 93.14 96.63 108596 326 1.40 249
Panly with Retail

None: Analysis Onty .

Parity with Retail 24.66 18958

Parity with Retat 24.24 18958

Parity with Retadl .66 18958

Parity with Retar' .45 171708

Parity with Retar NA 171708

Parity with Retasl X 171708

95% Compiated Within Window

No Standard Estabiishec
No Standard Establishec
No Standard Estabiishec
No Slandard Estabhshec
No Standard Estabirshec
No Standard Eslablishec
No Standard Establishec
None: Analyss Only
None: Analysis Only

PR-1 - Ave Interval Offered
Av. Interval Offerad - Disconnects ~ No Dispatch
Av. interval Offered - Disconnects — Dispaich

PR-2 - Ave, l“ed Intervai
Av. ted Interv s ~ No Dlspaﬂch
Av. Completed lmorvul Disconnects —

PR-1 - Average interval Oﬂsnd
Av_ intetval Ofterad — Total h
Av. Interval Offered - Total D atch

PAR-2 - Ave, Compleied Interval
Av. ierval Complatad ~ Total No
Av. Interval leted — Totai

PR\‘I Comﬁl‘ed within X Dlil

age

% Missedd Appmntmam Customer

% Migsed Appointment — Verizon ~ Dispatch
% Missed Appointment - Verizan — No Dispatch

% Missed Appt. ~ Customer — Late Order Conf.

ispatch
h

PR-5 - Facliity Missed Orders
% Missed Apoiniment - Verizon Facilities
% Orders Heid for Facilitiss > 15 Days

% Ordars Held for Faciiitiss > 60 Days

PR6 - Inst-llution Quall
% Install. rted within 30 Days
o install. Troubles Reportad within 30 Days - FOK/TOK/CPE

cantinuea

Pafity with Retail
Parity with Retail
Farity with Retail

None: Analysis Only
Parity with Retal [ 0.37 ] 004 ] 190666
Parity with Retail i 010 i 6.00 | 190666
Parity with Retait { 0.00 | 0.00 | 190666
] a oy wvboton et tor v T .83 187665
Py merzor SeiadTorFourd ™ 1.42 187665
<= 2% 0.29 i SN
Pucty wanon Aetat o i ™ 86 87665
=ary ez, et o o Tk 45 87665
None: Analysis Only 2.60 87665
None: Anatysis Only 210 87665
PartywithRetad [ 493 1 1074 ] 68387 ] 757 ] 892 | 033 ] El
Parity with Retat | 500 NA | 8 1 1 566 | [
Parity wah Retail [ 407 | 595 | 62400 | 125 T 571 T 051 T @
Parity with Retail 200 | NA | E | I 274 | I
PantywthRetsl [ 683 1 590 1 230 | 73 7918 | 123 T 051 ]
Paritywith Retal | 974 | 674 | 78 | 54 | RECR 180 | 167 ]
Paritywith Retad [ 564 | 253 | 177 1 30 [ 752 | %6 T65
Pasity with Retail L 11.00 i 13.76 | 60 i a1 | 9.36 1 1.60 -1.46
Parity with V2 Retail 62.53 14.28 4858 b ] 748 T 650 ]
Panty with Retal 900 70.03 48
None: Analysis Only 11.63 11.39 =
Parity with Retail 10.47 24.91
Parity with Retail 0.87 NA
None Analysrs Onty i 0.00

Party with Retad
Parity with Retail

[ 1 ]
| 087 T 1063
{ 127 | 7e7 1

Page 1al2



Matric #

PR-1-01
PR-1-02

PR-2-01
PR-2-02
PR-2-13
PR-2-14
PR-2-15
PR-2-16
PR-2-17

PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08
PR-4-14
PR-4-15
PR-4-16
PR-4-17
PR-4-18

PR-5-02
PR-5-03

PR-6-01
PR-6-03

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 200(
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES continued

Actual Performance Number of Observations
CLEC Standard "
Standard vz Ancrenate vz Al CLECs Deietien  Sempling Ewor  Z-Scors

PH- 1 - Ave, Interval Offered

tarval Oftered — Totat No spa!ch J Parity with Retail 529 )| 5.83 i 5868 671 T 2.55 0.10 -5.20
Av Interval Offered — Total Parily with Retail 555 1 648 [ 275 1 661 1.79 013 7.24
PR-2 - Ave% Cnm?!-d IntnmA
Av, interval leted — 1 otal patt:h Parily with Retail 5.36 4.01 5483 198 2.38 017 7.84

Av. imerval Complated - Total Dispal Panty with Retail 815 12.04 230 580 537 0.42 -9.30
Av. imterval Complaeted {DD-2 Taal & S-nd Number) up

Av. interval Complsted {DD-2 Test Total)

Av. interval Completed (No DD-2 Test & Serial Number)

No Standard, refer ta product

Av. Interval Completed {No DD-2 Test & 800¥ Provided) interval guide
Av. literval ed {No DD-2 Test & No 800# Provide

Parity with V2 Retail 6263 1 4020 1 a8 1 613 _ poooommd ooy | 1084 )
PR-4 - Missed ﬁynﬂm’m
Averags Delay ~ Total Parity with Retail
% Missed Appointmaent — Gustomer None: Analysis Only
% Missed Appointment — Yerizon - Dispatch Parity with Retait
% Missed Appointment — Verizon — No Dispatch Parily with Retail
% Misgad Appt, ~ Customer — Late Order Cont. None: Analysis Onty
% Gompleted On Time - Complex {DD-2 Test:& Seriat Number) 95% on Time
% Cormpleted On Time - Complax {DD-2 Test Tolal) 95% on Twme
% Corapletad On Time - Complex {No DD-2 Test & Sarial Number) 95% on Time

% Compleled On Time - Complex (No DD-2 Test & 800# Provided) 95% on Time
% Compieted On Time - Crmphx (No DD-2 Test & No BOOK Provided) 95% on Time

PR-G Facilit Mlsledordsri

issed Parity with Fietail

% Qrders Held for Facmiss > 15 Days Parity with Retail
% Orders Held for Facilities > 60 Parity with Retail
Parity with Retail

Parity with Retad

PR-1 - Ave, Interval Otfered
Av. itarval Offared - Total No Drepaich Parity with Pletail 7.51 21.13
Ay. interval Offered — Total Dispatch Parity with Retail 13.03 3224
Av. Intefval Offered — DSO Parity with Retal 869 NA
Av. Interval Offered - DS1 Parily with Retail 18.55 2450
Av. Interval Offered — DS3 Parity with Retail 1450 28,58
Av. interval Offsred — Total - EEL - Backbone E€EL Legend UD
Av. interval Offered - Totat - EEL - Loop EEL Legend UD
Av. interval Offered — Totat - IOF IOF Legend 13.82
Av. imerval Offered — Disconnacts — No Dispatch Parity with Retart 3 NA
Av. interval Offered - Disconnscis — Dispatch Parity with Retail L 524 1 NA
PR-2 - Avemg camﬂ;d Interva
Av. Interval isted ~ Total No Dispatch Parity with Retail 5.06 17.50 1335 2 499 353 352
Av, intervat Complated ~ Total Dispatch Parity with Retail 17.20 18.00 2N 15 14.45 283 -0.21
Av. intetval Completed ~ DSO Parity with Retail 8.1 NA 347 6.78
Av. interval Complated - DS1 Parity with Retail 1803 1333 185 3 14.16 824 057
Av. iitetval Completed ~ DS3 Parity with Retail 14.50 18.93 2 14 3.54 2.68 -1.66
Av. Interval Completed — Total - EEL - Backbone EEL Legend ub 2 2
Av. Interval Completed — Total- EEL — Loop EEL Legend up
Av. interval Completed - Tatal - IOF 1OF Legend 11.00 9
Av. Interval Compisted - Disconnects - No Dispatch Parity with Retail NA €632
Av. interval Complated ~ Disconnects — Dispaich Parity with fetad NA 33
PR-4 - Missed intments
% od Appomntment - Verizon - Total Parity with Relad 3.56 0.00 2078 23
% Migsed Appoimment — Verizon — Total - EEL Parity with Retail 3.56 ub 2078
% Missed Appointment - Varizon — Total- IOF Parity with Retait 356 3.33 2078 30
Averaga Delay Days - Total Parity with Retail 11.95 NA 74
Average Dslay Days - Tatal - EEL Parity with Retail 11.95 [1]s) 74
Average Delay Days - Total - 10 Parity with Retail 11.95 £3.00 74 1 11.49 11.57 441
% Missed Appointment — Customer None: Analysis Only
% Missed Appointment — Customer - EEL None: Analysis Only
% Missed Appt. — Custorner ~ Late Order Conf. None: Analysis Only
PR-5 - Facility Missed Orders
tvant Parity with Refan
% Orders Haid for Facilities > 15.Days. Parity with Retar
% Orders Held lor Facilities > 60 Partty with Relail

PR-6 - instaliation Quall
% Instafiation J roubles rencried within 30 Lays Party whiacon RT o Founs Traubive] 074 1 27178 | 10504
% Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE None: AnalysisOnly [ 0.04 i 0.00 I 10504

] Jeopardy Legend

["Legend Notations defined on Legend sheet - last page )
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MR-4-07
MR-4-08

MR-5-01

MA-2-02
MR-2-03
MR-2-05

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 200(
Verizon Massachusetts

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

Actusl Performance Number of Obssrvations
Standard vz CLEC Aggregate vz All CLECs

::"‘:'“'a: Sampling Emor  Z-Score

MR-2 - Trouble Re; Rate

Parity with Retail 1.1 1.14
Parity with Rstail X 17
CAN MRAs 2423
None: Analysis Only 1.1
Parity with Retait 16.71 15.84 48826 A1 0.43
Parity with Retait 8.66 6.00 3326 50 0.66
None: Analysis Only 1011 11.22 49577 704 4 0.97 |
None: Analysis Only 11,18 12.32 48826 341 -0.67
None: Analysis Only 451 3.23 48826 341 1.14
Parity with Retait 4403 30.67 52152 391 T 57.77 )i .93 456
oop Parity with Retail 45.78 33.02 48826 4.01
ir = Central Office Trouble Parity with Retail 18.52 14.70 3326 .73
% Cleared (all troubles) within 24 Hours Parity with Retail 50.38 56.78 52152 .52
% Ot of Service > 12 Hours Parity with Rstail 70.05 77.91 39699 19
% O of Service > 24 Hours Parity with Astail 4315 41.10 39699 .05
Mean Time To Rspa:r Ne Dol.ble Dspatch Parity with Retail 42.18 30.90 52152 N X .85
Maan Time To Parity with Retail 7157 50.12 52152 391 I 57.77 )| 93 .32
Parity with Retaif [2az73 ] 16.86 52152 | 391 il 217 338
MR-2 - Trouble Report Rate
N roul ~ Platform Parity with Retail
Network Trouble Report Rate — Centrat Office Parity with Retail
% Subsequent Reports YCAN MAAs
% GPE/TOK/FOK Trouble Report Rats Nona: Anaiysis Only
MR-3 - Missed Repair intment:
k3 3 = nt - orm. Parity with Retail
% Missad Repair Appointment — Central Office Parity with Retail
% CPE/TOK/FOK - Missed Appointmant - Plattorm Nona: Analysis Only
% Missed Rapak Appaintment - No Double Dispatch None: Analysis Only
% Missed ointment - Double atch None: Analysis Only
MR-4 - Troubie Duration interval
Maan o I =Tl Parity with Retait 4403 41.95 52162 152
Msan Time Yo Repair - Loop Trouble - Platform Parity with Retail 4578 46.82 48826 115
Mean Time To Repai - Cantral Office Trouble Parity with Retail 18.52 26.87 3326 37
% Claared (a¥ troubles) within 24 Hours. Parity with Retail 50.39 54, 521582 52
% Out of Service > 4 Hours Parity with RAstail 86.87 88, 39699 16
% Out of Service > 12 Hours Parity with Aetail 70.05 76. 39699 16
Out of Service > 24 Hours Parity with Retail 49.15 56. 39699 16

Parity with Relait 2T 21.05 521 752

- Loop Parity with Ratail
Nemrk Troubh Raport Rate - Central Office Parity with Retait
% CPETOK/FOK Trouble Ay Rate None: Analysis Only

Parity with Retail

B Parity with Retail 24,32 8332 228 115 T 523 | 598
Maan Time To Rspaw Loq> Trouble Parity with Retail 47 43 98,25 157 87 T 5293 T 707
Mean Time Tao-Repair - Cantral Office Troubls Parily with Retail 37.53 33.80 72 28 50.73 11.30
% Out of Service > 24 Hours Parity with Retail 53.61 59.18 87 49 = 2 874
Mean Time To Hopmr No Double Dnspmch Parnty with Relail 31,37 80.82 229 115 52.35 598
Mean Tirme To Repair - Double Db Parity with Relait 84.25 101.23 229 15 {5235 | 5398
MR-5 - Repeat Trouble iy
% i 30 Da —1] Parity with Retait | —1 3217 225 KT Ciitihisirhen W X KINAAN S N T . |

continued

Paga 10f2



Metric #

MA-4-01
MR-4-02
MR-4-03
MR.-4-08
MRA-4-09
MA-4-10

MR-5-01

MR-2-01
MR-2-05

MH-4-01
MA-4-04
MR-4-06
MA-4-08

MR-5-01

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines August 200(
Verizon Massachusetts

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES continued

Standard

MR-2 - Trouble Re, Rate

rol loport Hate - Loop Parity with Retait
Network Trouble Report Rats - Cenral Office. Parity with Retail
% CPE/TOK/FOK Trouble R Rate None: Analysis Only

Parity with Retail

Parity with Retail
Parity with Retail
Parity with Ralail
Parity with Retail
Parity with Retait
Parity with Retail

Parity with Retail

Parity with Retail
None: Analysis Only

MA-2 - Trouble Report Rate
Network Trouble o
% CPETOK/FOK Troubde R Rate

MR-4 - Trouble Duration interval;

Partty with Retait
Parity with Retail
Parity with Retail
Parity with Retail

ean © Repair - jolal
% Cleared (adl troubles) within 24 Hours
% Out of Service > 4 Hours
% Oust of Service > 24 Hours

1] Parity with Retail

[Legend Notations defined on Legend sheet - Iast page ]

Actust Performance

Number of Obssivatians

vz CLEC Aggregsts vz Al CLECs ;:"::: Sampling Error  2.Scors

116 ] 2.50 4207756 77419 | ST XTI |

008 | 0.60 | 4207755 | 11419 | RS |

118 1 497 [ 4307755 | 11419 | T2 |
| I 1719 T3, 1 285 L 303 7T 034

42.95 38.97 437 %3 | 5a70 | Nid 06

45.27 43,53 379 285 5305 | 4.6 42

27.82 19.82 58 €8 48.03 59 E

48.25 51.90 342 158 e 81 g

3747 28.37 437 353 52.70 .77 3

7157 6423 237 353 | &777 1 13 7
[Zeos 1 23.80 T 3357 353 B 314 0.73

T35 | 0.56 62328 |

015 | 173 [ 463338 |

7487 25.17 7

§2.48 7857

72.96 70,00

77.34 30.00

2788 2857 17 ] 4 17921 060
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Standard

95% on ime: 10 Business Days
Negotiated Process
95% on lime. 10 Business Days
Negotiated Process
95% on lime: 10 Business Daya
95% on tme: 10 Business Days
Negotiated Process

95% on time: 10 Business Days

Parity with IXC / FGD
Parity with IXC / FGD

Aggregate Interconnection
Actusl Performance

Number of
Observations

[ 050 ] R
[ fo0.00 ] L 4 |

Parity with IXC / FGD |

Actual Performance Number of Observations
vz CLEC Aggregate vz All CLECs Standard Deviation Sampling Error Z-Score
l 40.00 T 18.00 T 2 T 1 T 21.21 2898 | .85 l
2150 ] 2462 12 29 11,62 1 399 [ 078
43.00 T NA I 2 I I 2546 | I ]

Parity with IXC / FGD

Parity with IXC / FGD

None: Analysis Only
95% on Time

17.53

Parity with IXC / FGD |

Parity with IXC / FGD |

Parity with IXC / FGD [

Parity with iXC / FGD [

None: Analysis Only |

Parity with IXC / FGD [

Parity with IXC / FGD

Parity with IXC / FGD

Parity with IXC / FGD

Parity with IXC / FGD

Parity with IXC / FGD

Parity with IXC / FGD

Parity with IXC / FGD [

0.00 | T.00 T 3149 1 ]
0.00 | 0.00 I 3145 |
0.00 [ 0.00 T 3149 1 ]
0.03 T 0.00 T 3149 [

%3] ub [ I

0.01 T .00 T 104845 T 295612 b ] 000 1 150

35 320
100.00 100.00

.09 42.86 13.90 2.43

.09 28.57 13.90 -1.40

.00 14.29 7

00 0.00 7

0.00 1429 i 11 I 7 —]

CLEC Aggregate Performance
TRUNKS
Mstric #
OR 1 - Order Confirmation Timeliness
OR-1-11 Ay, ime {<=1 orecasted Trunks)
OR-1-11 Av. FOC Time {> 162 and Unforacasted Trunks)
OR-1-12 % On Time FOG (<= 192 Forecasted Trunks)
OR-1-12 % On Tirme FOL {> 192 and Unforecasted Trunks)
OR-1-13 % On Time Desilgn Layout Record (OLR)
OR-1-13 % On Time Regp. - Raquest for inbound Augment Trunks {<= 192 Foracasted
OR-1-19 1 % On Time Resp. - A st for Inbound Augment ks {> 192 Forecasted
OR-2 - Reject Timeliness
OR-2-11 Avarage Trunk laject Time (<=.192 Forecasied Trunks,
OR-2-12 % On Time Trunk ASR Reiect (<= 192 Forscasted Trunks
PR-1 - Average interval Offered
PR-1-09 AV. Intarval {<= orecasted 1 runks)
PR-1-09 Av. Interval Oﬂ‘u»d Total {> 192 & Unf: sted Trunks
PR-2 - Ave) Interval Completsd
PR-2-09 *< 182 Forecasted Trunke) ]
PR4 - Missed intmen:
PR-4-01 % Missed nt - Venzon ~ Total
PR-4-02 Delay Days - Total
PB-4-03 Missed Appoitment — Customer
PR-4-07 % On Time Performance — LNF Only
PR - Facillty Missed Orders
PR-5-01 % Missed introent - Varizon — Facilities
PR-5-02 % Ordem Held for Facitities > 15 Days
PR-5-03 %% Orders Held for Facilties > 80
PH-G In:talmlan awl
PR-6-01 ation s reported
PR-6-03 % Inst Troubles ried within 30: Da s - FOKTOK/CPE
MR-2 - Trouble Report Rate
MR-2-01 [N&twork Trouble & Rate 1|
MR-4 - Trouble Duration Interval
MR-4-01 ime To jr.—~ Tof:
MR-4-04 % Cleared (all troubles) within 24 Hours
MR-4-05 % Out of Servics » 2 Hours.
MR-4-06 % Out of Service > 4 Hours
MR-4-07 % Out of Service > 12 Hours
MR-4-08 % Out of Sarvice > 24 Hours
MR-5 - R Trouble Rsj Rate:
MR-5-C1 [ Fepeat Eemwn i ﬁzﬁr 3
NP-1 - Percent Final Trunk Group Bloci
NP-1-01 % Froal TTunk Groups Cxceeding EEking g!andard
NP-1-02 % FTG Excesding Blocking Std. -(No Exceptions)
NP-1-03 Number FTG Exceading Blocking Std. — 2 Months
NP-1-04 Nurnber FTG Extceading Blocking Std. — 3 Months

NP-2 - Collocatlon Pertormance - New
% On Time Response to Requaest for Physical Collocation
% On Time Response to Reguest for Virtual Collocation
Average Interval — Physical Coflocation
Average imerval - Vinual Collocation
% On Tima - Coltocation
% On Time ~ Virtual Collocation
Average Detay Disys — Physical Coliocation
Average Delay Days — Virtuai Colioeation

See

See Guidelines
See Guidelines
See Guidelines

10 Days'

10 Days'
76 Days
76 Days'
95% on time
95% on time
See Guidelines
See

NP-2 - Collocation Performance - Augman:
% On Time Response to Request for Physical Collocation
% On Time Response to Request for Virtual Collocation
Average Interval — Physical Ceflocation
Averags Intervaf - Vitual Coltocation
% On Time — Physicai Coliocation
%-On Time — Virluat Coliocation
Average Delay Days - Physical Coliocation

Average Deiay Duys — Virlua) Collocation

10 Days'
10 Days’
76 Days
76 Days'
95% on time
95% on lime
See Guidelines
See G

Lﬁend Notations detined on tegend sheet - last page ]
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LEGEND

* = NY/NE Combined Measurament
** = NE Measurement
& = Resale/lUNE Combined Measurement
UD = Performance metric is under development
NA = No Activity
TBD = Performance standard is to be determined
I/C/W MRAs = Parity to be assessed in conjunction with missed appoiniments
1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
10+ Loops, Negotiated
95% Completed Within
Window = Standard for Cut-Over Window
1 to 9 lines: 1 how
10 to 48 lines: 2 hours
50 to 99 fines: 3 hours
100 to 198 fines: 4 hour:
200 plus lines: 8 hours
EEL =1-3 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days
I0F = Facilities Check, 72 Hours
Faciliies Avaitable {Quantity 1-8), 15 Days
Facilities Availabie {Quantity > 8), Negoliatec
Facilities not available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilities
100% at feast 48 hours before due date without facilities
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